
Dear Parents and Caregivers, 

Please find below information concerning payment of fees at Federal State School. We offer a variety of 

payment options for your convenience and ease. 

Methods of payment for school invoices; 

≈ BPoint 

o This is the preferred payment method in Education Queensland. This function is

available on every invoice from Federal State School
o You will have a unique CRN, (Customer Reference Number)

o Click on the hyperlink website to open the payment window. Just enter your Debit/Credit card details and 
BPoint will match it to the invoice on the school system

o BPoint IVR Phone line 1300 631 073 (telephone payment using BPoint Integrated Voice Response (IVR).

≈ Cash 

o You can pay at the school with cash at the Administration Building; Monday, Tuesday and Thursday 8am 

to 12.30pm during the school term. Please provide the correct amount as we do not have change.
≈ Direct Bank Entry 

o You can pay directly into the school bank account. You will need to ensure you include the student’s ID

number/full name/invoice number as an identifier so the office can manually receipt the payment to the

correct student

o Please contact the school direct for our banking details

≈ QParents 

o This app is free to download offering a wide range of functions such as paying invoices, recording student

absences

≈ Payment Plans 

o Payment plans are available and are here to help families who may be financially struggling. Payment plans 
allow families to manage invoices into smaller, affordable payments. To get set up, please contact the 
finance office 5480 8600

Regards, 

Natalie Pilkington 

Principal 

Federal State School
40 Middle Creek Road FEDERAL 4568

PO Mail Service 1438 Pomona   QLD   4568
Phone (07) 5480 8600

admin@federalss.eq.edu.au




